RULES AND REGULATI ONS
TI TLE 58. RECREATI ON
PENNSYLVANI A GAM NG CONTROL BOARD
[58 PA. CODE CH 465]
PREAMBLE
The Pennsyl vania Gam ng Control Board (Board), under
authority in 4 Pa.C. S. § 1202 (relating to Ceneral and specific
powers), has drafted tenporary regulations to facilitate the
pronpt inplenmentation of 4 Pa.C.S. Part Il (relating to Gam ng),
enacted by the act of July 5, 2004 (P.L. 572, No. 71). Upon
adoption of the regulations by the Board, the Board' s tenporary
regul ations will be added to 58 Pa. Code, Recreation, Part VII
(relating to Gam ng Control Board). By publishing these
tenporary regulations in draft form the Board seeks public
comment prior to the adoption of the regulations.

Cont act Per son

I nterested persons are invited to submt witten comments,
suggestions or objections to the draft tenporary regul ations via
United States mail to the Pennsylvania Gam ng Control Board,

O fice of Communications, P.QO Box 69060, Harrisburg, PA 17106-
9060, ATTN. Public Comrent. The public comment period will end
on January 6, 2006.

THOVAS A. DECKER

Chai r per son
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§ 465.1. Definitions.

The foll owing words and terns, when used in this part, have
the foll om ng nmeani ngs, unless the context clearly indicates
ot herw se

Gam ng day - A gaming day shall be a period of tinme not to
exceed twenty four hours which represents the begi nning and
ending times of gamng activities for the purpose of accounting
reports and determ nation by the central control conputer system
of gross term nal revenue.

(1) Prior to comencing operations, each slot machine
licensee shall submit to the Board, in witing, the beginning
and ending times of its gam ng day.

(ii) Thereafter, any change in a slot machine |icensee’s
gam ng day nust be noticed to the Board in advance of the change
in witing or in such electronic format as shall be approved by
t he Board.

8§ 465.2. Accounting records.

(a) Each slot machine licensee shall maintain conplete,
accurate, and |egible records of all transactions pertaining to
t he revenues and expenses of each licensed facility.

(b) CGeneral accounting records shall be maintained on a
doubl e entry system of accounting with transactions recorded on

a basis consistent with generally accepted accounting



principles. Detailed, supporting, and subsidiary records
sufficient to neet the requirenents of (c) below shall al so be
mai ntai ned in accordance with the requirenments of this chapter.

(c) The detailed, supporting, and subsidiary records shal
i ncl ude:

(1) Records pertaining to revenue that is taxable or
subj ect to taxation under the act.

(2) Records pertaining to the financial statenents
and all transactions inpacting the financial statenments of the
sl ot machine licensee including contracts or agreenents with
I i censed manufacturers, suppliers, certified and regi stered
vendors, contractors, consultants, managenent conpanies,
attorneys and law firms, accountants and accounting firns,

i nsurance conpani es, and financial institutions, including
statenments and reconciliations related thereto.

(3) Records which identify the handle, payout, actual
w n anmounts and percentages, theoretical wn anounts and
per cent ages, and differences between theoretical and actual w n
anounts and percentages, for each slot machine on a week-to-
date, nonth-to-date, and year-to-date basis.

(4) Records supporting the costs of conplinmentary
services and itens as defined in 8 465.8 (relating to

conplinmentary services or itens).



(5) Records of all |oans and ot her anmpunts payabl e by
t he sl ot machine |icensee.

(6) Records of all investnents, advances, |oan and
recei vabl e bal ances due to the slot machine |icensee.

(7) Records created in connection with the system of
internal controls submitted to the Board under 8 465.3 (relating
to internal control systens and audit protocols).

(8) Records of all returned checks.

8§ 465.3. Internal control systenms and audit protocols.

(a) Each applicant for, or holder of, a slot machine
licensee shall submt to the Board and the Departnent, in such
manner as the Board shall require, a narrative description of
its initial systemof admnistrative and accounting procedures,
including its internal control systens and audit protocols
(collectively referred to as its "internal controls") at |east
90 days before gam ng operations are to commence, unl ess
otherwi se directed by the Board. Pursuant to the requirenents
of section 1322(c) of the act (relating to slot machine
accounting controls and audits), each witten system of interna
controls shall include:

(1) Records of direct and indirect ownership in the
proposed sl ot machine licensee, its affiliates, internediaries,

subsi di ari es or hol di ng conpani es.



(2) Organization charts depicting appropriate
segregation of functions and responsibilities.

(3) A description of the duties and responsibilities
of each position shown on the organization charts and their
respective lines of authority.

(4) A detailed narrative description of the
adm ni strative and accounting procedures designed to satisfy the
requi renents of this part.

(5 A record retention policy in accordance with
8 465.7 (relating to retention, storage and destructions of
books, records and docunents).

(6) Procedures to ensure that assets are saf eguarded,
and counted in conformance with effective count procedures.

(7) Any other itemthe Board may require in its
di scretion.

(b) Each such subm ssion shall be acconpani ed by the
f ol | owi ng:

(i) An attestation by its Chief Executive Oficer or
ot her conpetent person attesting that the officer believes, in
good faith, that the submtted internal controls conformto the
requi renents of the act and this part.

(ii) An attestation by its Chief Financial Oficer or
ot her conpetent person attesting that the officer believes, in

good faith, that the submtted internal controls are adequate,



consi stent and effective, conformto generally accepted
accounting principles and conformto the requirenents of the act
and this part.

(c) The initial subm ssion shall also be acconpani ed by a
report by an independent certified public accountant |icensed to
practice in Pennsylvania, attesting that the independent
certified public accountant believes, in good faith, that the
subnmitted systemconforns in all respects to the standards of
internal control set forth in the act and this part. Were an
el ement of the submtted systemis determ ned not to conform
the non-conformty shall be disclosed in the report and
di scussed with specificity.

(d) Each subm ssion by a slot nachine |licensee or
applicant shall include, at a m ninum the follow ng:

(1) Administrative controls which include, wthout
[imtation, the procedures and records that relate to the
deci si on maeki ng processes | eading to managenent's authori zation
of transacti ons.

(2) Accounting controls which have as their prinmary
obj ecti ves the safeguardi ng of assets and revenues, the
reliability of financial records and are consequently desi gned
to provide reasonabl e assurance that:

(1) Any transaction or financial event which

occurs in the operation of a slot nmachine is executed in



accordance with nanagenent's general and specific authorization,
as approved by the Board.

(ii1) Any transaction or financial event which
occurs in the operation of a slot machine is recorded as
necessary to permt preparation of financial statenments in
conformty with generally accepted accounting principles, the
act and this chapter.

(i) Any transaction or financial event which
occurs in the operation of a slot nmachine is recorded in a
manner whi ch provides reliable records, accounts and reports,

i ncludi ng the recording of cash and evi dences of indebtedness,
for use in the preparation of reports to the Board related to
sl ot machi nes.

(iv) Any transaction or financial event which
occurs in the operation of a slot nmachine is recorded adequately
to permt proper and tinely reporting of gross term nal revenue
and the cal cul ation thereof and of fees and taxes and to
mai ntai n accountability for assets.

(v) Access to assets is permtted only in
accordance with managenent's general and specific authorization,
as approved by the Board.

(vi) The recorded accountability for assets is
conpared with existing assets at reasonable intervals and

appropriate action is taken with respect to any di screpanci es.



(3) Procedures and controls for ensuring, in
accordance wth section 1323 of the act (relating to the centra
control conputer system, that each slot machine directly
provi des or comruni cates all required activities and financia
details to the central control conputer system as set by the
Boar d.

(4) Procedures and controls for ensuring that al
functions, duties and responsibilities are appropriately
segregated and perfornmed in accordance with sound financi al
practices by conpetent, qualified personnel.

(5) Procedures and controls for ensuring, through the
use of a surveillance and security department, that the |icensed
facility is secure during normal operations and during any
energenci es due to mal functioning equi pnment, |oss of power,
nat ural disaster or any other cause.

(e) The Board, in consultation with the Departnent, shal
review each initial subm ssion nade pursuant to (a) and
determ ne whether it conforns to the requirenents of the act and
this part and provi des adequate and effective controls for the
operation of slot machines at a licensed facility. No slot
machi ne |icensee shall comrence gam ng operations unless and
until its systemof internal controls is approved by the Board.

(f) A slot machine |icensee may, upon subm ssion to the

Board and the Departnent, in such manner as the Board shal



require, of a narrative description of a change or anmendment in
its systemof internal controls and the two original signed
certifications described in (b) inplenment the change on the 30th
cal endar day following the filing of a conplete subm ssion. Any
subm ssion received by the Board after 2 p.m shall be
considered to have been submtted on the next business day.

(g) If during the 30 day review period in (f), the Board's
Bureau of Corporate Conpliance and Internal Controls
prelimnarily determnes that a procedure in the subm ssion
contains a substantial and material insufficiency likely to have
a direct and materially adverse inpact on the integrity of slot
operations or the control of gross terninal revenue, that
Bureau, by witten notice to the slot machine |icensee, shall

(1) Specify the nature of the insufficiency and,
where possi bl e, an acceptable alternative procedure.

(2) Direct that the 30 cal endar day review period in
(f) is tolled and that any internal controls at issue not be
i npl enented until approved by the Board.

(h) Exanpl es of subm ssions that may, under appropriate
circunstances, be determ ned to contain a substantial and
mat erial insufficiency likely to have a direct and materially
adverse inpact on the integrity of slot operations or the
control of gross termnal revenue shall include, wthout

[imtation, the follow ng:



(1) Submissions that fail to provide an adequate
audit trail that would permt the review of gam ng operations or
the reconstruction of gross term nal revenue transactions.

(2) Submissions that fail to provide for the
segregation of inconpatible functions so that no enployee is in
a position both to commt an error or to perpetrate a fraud and
to conceal the error or fraud in the normal course of his or her
duti es.

(3) Subm ssions that do not include forns or other
materials referenced in the subm ssion or required by the act or
this part that are essential elenents of the internal controls
and prevent a neani ngful review of the subm ssion.

(4) Subm ssions that woul d i nplenment operations or
accounti ng procedures not yet authorized by the act or this
part.

(5) Subm ssions that are dependent upon the use of
equi prent or rel ated devices or software not yet approved by the
Board, unless such subm ssions are required as part of an
aut hori zed test of the equi pment or related device or software.

(1) Notw thstandi ng anyt hing contained herein to the
contrary, any change or anendnment to subm ssions with regard to
organi zation charts pursuant to subsection(a)(2) and the
descriptions of the duties and responsibilities of each position

shown on the organi zation charts pursuant to subsection(a)(3)



(collectively referred to as the "jobs conmpendiunt') may be
i npl emented by the slot machine |icensee without the prior
approval of the Board provided that the change or amendnent is
submtted to the Board by the end of the business day on the
date of inplenentation, which filing shall include:

(1) A detailed cover letter |listing by departnent
each position title to which nodification has been nade.

(2) A brief summary of each change.

(3) Instructions regardi ng any changes in page
nunbers and the date of inplenentation.

(j) The subm ssion of changes or anmendnents to a jobs
conmpendi um nmust be acconpani ed by the attestations in subsection
(f) only where they involve changes or anmendnents to |icense
categories, job codes, job functions, reporting lines (including
new and del eted positions) or job titles in the infornmation
technol ogy, internal audit, security, slot accounting, slot
operations, or surveillance departnents.

(k) If in the course of its review of a change or
anmendnent to a jobs conpendi umthe Board's Bureau of Licensing
prelimnarily determ nes that the change or anendnent contains a
substantial and material insufficiency likely to have a direct
and materially adverse inpact on the integrity of slot
operations or the control of gross term nal revenue, that

Bureau, by witten notice to the slot machine |icensee, shall



(1) Specify the nature of the insufficiency and,
wher e possi ble, an acceptable alternative procedure.

(2) Advise the slot machine |licensee as to whether
the inpl enmentation of the change or anendnent nust be suspended
pendi ng further evaluation by the Board.

(I') A current version of the internal controls of a slot
machi ne |icensee shall be maintained in or nmade avail abl e
t hrough secure conputer access to, the accounting and
surveillance departnments of the slot machine |licensee and the
Board's offices within the licensed facility. The slot machine
licensee shall also naintain a copy of any superseded interna
control subm ssion, along with the two certifications required
to be submtted with respect thereto, for a mninumof 5 years.
Each page of the internal controls shall indicate, as
applicable, the date on which it was submtted to the Board and
the date on which it was approved.

8§ 465.4. Fornms, records and docunments.

(a) Al information required by this part to be placed on
any form record, or docunent and in stored data shall be
recorded on such form record, or docunent and in stored data in
i nk or other permanent form

(b) \Whenever duplicate or triplicate copies are required
of a form record, or docunent, the original, duplicate, and

triplicate copies shall be col or coded and have the nane of the



recipient originally receiving a copy preprinted on the bottom
of that copy so as to differentiate one fromthe other

(c) \Wenever under this part, fornms or serial nunbers are
required to be accounted for and an exception is noted, such
exceptions shall be reported immediately in witing to the sl ot
machi ne licensee’s internal audit departnent and the Board's
Bureau of Investigations and Enforcenent.

(d) Unless otherw se specified in this part, all forns,
records, docunents, and stored data required to be prepared,
mai nt ai ned, and controlled by this chapter shall:

(1) Be in a formprescribed or authorized by the
Boar d.

(2) Have the nane of the establishnent and the title
of the form record, docunent and, for stored data, the date
imprinted or preprinted thereon.

(e) Nothing in this chapter shall be construed as
prohi biting or discouraging a slot machine |icensee from
preparing nore copies of any form record, or docunment than that
prescri bed by this chapter.
8§ 465.5. Standard financial and statistical reports.

(a) Each slot machine licensee shall, upon the request of
the Board, file nmonthly, quarterly, and annual reports of
financial and statistical data. The data may be used by the

Board to evaluate the financial position and operating



per formance of individual |icensees and conpile infornation
regardi ng the performance and trends of the industry in the
Commonweal t h of Pennsyl vani a.

(b) The Board may periodically prescribe standard
reporting fornms and corresponding filing instructions to be used
by each licensee in filing the above referenced nonthly,
quarterly, and annual reports.

(c) In the event of a license term nation, change in
busi ness entity, or material change in ownership, the Board nay
inits discretion require the filing of such financial and
statistical reports it deens necessary, as of the date of
occurrence of the event. Any such request shall be nmade in
witing to the slot machine |icensee.

(d) Any adjustnments resulting fromthe annual audit
required in 8 465.6 (relating to annual audit and other reports)
shall be recorded in the accounting records of the year to which
the adjustnent relates. 1In the event the adjustnents were not
reflected in any annual report required hereunder and the Board
concl udes that the adjustnents are significant, a revised annua
report may be required fromthe slot machine |licensee. The
revised filing shall be due within 30 cal endar days after
witten notification to the slot machine Iicensee, unless an

extension is requested in witing by the slot nmachine |icensee



prior to the required filing date and an extension is granted by
t he Board.
8 465.6. Annual audit and other reports.

(a) Each slot machine licensee shall, at its own expense,
cause its annual financial statenents to be audited in
accordance wth generally accepted auditing standards by an
i ndependent certified public accountant |icensed to practice in
t hi s Commonweal t h.

(b) The annual financial statenments shall be prepared on a
conparative basis for the current and prior cal endar year, and
shal |l present financial position and results of operations in
conformty with generally accepted accounting principles.

(c) The financial statements required by this section
shall include a footnote reconciling and expl ai ni ng any
di fferences between the financial statements included in any
annual report filed in conformty with 8 465.5 (relating to
standard financial and statistical reports) and the audited
financial statenents. Such footnote shall, at a m ninum
di scl ose the effect of such adjustnents on:

(1) Revenue fromthe operation of slot nmachines.

(2) Slot machine revenue net of expenses for
conplimentary services or itens.

(3) Total costs and expenses.

(4) Incone before extraordinary itens.



(5) Net incone.

(d) Two copies of the audited financial statenents,
together with the managenent |letter or report prepared thereon
by the slot machine |icensee's independent certified public
accountant, shall be filed with the Board not |ater than 60 days
after the end of the licensee's fiscal year.

(e) Each slot machine licensee shall require the
i ndependent certified public accountant auditing its financia
statenents to render the follow ng additional reports:

(1) A report on material weaknesses in the system of
internal controls. Wenever in the opinion of the independent
certified public accountant there exists no material weaknesses
in the systemof internal controls, the report shall so state.

(2) A report expressing the opinion of the
i ndependent certified public accountant that based on his
exam nation of the financial statenents the slot nmachine
Iicensee has followed, in all material respects during the
period covered by his exam nation, the system of internal
controls approved by the Board pursuant to 8 465.3(relating to
internal control systens and audit protocols). Wenever, in the
opi nion of the independent certified public accountant, the slot
machi ne |icensee has materially deviated fromthe system of
internal controls approved by the Board or the accounts,

records, and control procedures exam ned are not maintained by



the sl ot machine licensee in accordance with the act and this
part, the report shall enunerate such devi ations and such areas
of the systemno |onger considered effective, and shall nake
speci fic recommendati ons regardi ng i nprovenents in the system of
internal controls.

(3) The slot machine licensee shall prepare a witten
response to the independent certified public accountant's
reports required by (e)(1) and (2) above. The response shal
indicate, in detail, the corrective actions taken. Such
response shall be submtted to the Board within 90 days of
recei pt of the independent certified public accountant's
reports.

(f) The slot machine licensee shall file two copies of the
reports required by subsection (e), and two copies of any other
reports on internal controls, admnistrative controls, or other
matters relative to the slot machine |icensee's accounting or
operating procedures rendered by the licensee' s independent
certified public accountant by April 30 followi ng the end of the
cal endar year or upon receipt, whichever is earlier.

(g) If the slot machine licensee is publicly held, the
sl ot machine |licensee shall submt to the Board's Bureau of
Cor porate Conpliance and Internal Controls three copies of any
report, including, but not limted to, forns S-1, 8-K 10-Q 10-

K, proxy or information statenments and all registration



statenents, required to be filed by such slot machine |icensee
with the Securities and Exchange Conm ssion or other donestic or
foreign securities regulatory agency, concurrent with the tine
of filing with such comm ssion or agency.

(h) If an independent certified public accountant who was
previ ously engaged as the principal accountant to audit the sl ot
machi ne |icensee's financial statements resigns or is disnm ssed
as the slot nmachine licensee's principal accountant, or another
i ndependent certified public accountant is engaged as principa
accountant, the slot machine licensee shall file a report with
the Board's Bureau of Corporate Conpliance and Internal Controls
within 10 days following the end of the nmonth in which such
event occurs, setting forth the follow ng:

(1) The date of such resignation, dismssal or
engagenent, as appropriate.

(2) Wether in connection with the audits of the two
nost recent years preceding such resignation, dismssal, or
engagenent there were any di sagreenents with the forner
accountant on any nmatter of accounting principles or practices,
financial statenent disclosure, or auditing scope or procedure,
i ncluding a description of each such di sagreenent. The
di sagreenents to be reported include those resol ved and those

not resol ved.



(3) Wether the principal accountant's report on the
financial statenments for any of the past two years contai ned an
adverse opinion or disclainmer of opinion or was qualified. The
nat ure of such adverse opinion, disclainmer of opinion, or
qualification shall be descri bed.

(4) The slot machine |Iicensee shall request the
former accountant to furnish to the slot nmachine |licensee a
| etter addressed to the Board stating whether he agrees with the
statenents nmade by the sl ot machine |icensee in response to
subsection (h)(2). Such letter shall be filed with the Board as
an exhibit to the report required by subsection (h)(2).

8§ 465.7. Retention, storage and destruction of books, records
and docunents.

(a) For the purposes of this section, "books, records and
docunent s" shall mean any book, record or document pertaining
to, prepared in or generated by the operation of the |licensed
facility including all fornms, reports, accounting records,
| edgers, subsidiary records, conputer generated data, interna
audit records, correspondence and personnel records required to
be generated and maintained by this part. This definition shal
apply without regard to the nmedi umthrough which the record is
generated or maintained, for exanple, paper, magnetic nedia or

encoded di sk.



(b) Al original books, records and docunents pertaining
to the operation of a licensed facility shall be:

(1) Prepared and maintained in a conplete, accurate
and legible form

(2) Retained on the site of the licensed facility or
at anot her secure | ocation approved in accordance with this
secti on.

(3) Held imedi ately avail able for inspection by
agents of the Board, the Departnent and the Pennsylvania State
Police during all hours of operation.

(4) Oganized and indexed in such a manner so as to
provi de i nmedi ate accessibility to agents of the Board, the
Department and the Pennsylvania State Police.

(5) Destroyed only after expiration of the m ni mum
retention period specified in subsection (c), except that the
Board may, upon the witten request of a slot machine |licensee
and for good cause shown, permt such destruction at an earlier
dat e.

(c) Al original books, records and documents shall be
retained by a slot machine |icensee for a mnimumof 5 years
with the foll ow ng exceptions:

(1) Docunentation with regard to gam ng vouchers
reported to the Board as possibly counterfeit, altered or

tanpered with should be retained for a mninumof 2 years.



(2) Coupons entitling patrons to cash or slot machine
credits, whether unused, voided or redeened shall be retained
for a m ninmumof 6 nonths.

(3) Voided gam ng vouchers and gam ng vouchers
redeenmed at a | ocation other than a slot machine shall be
retained for a mnimumof 6 nonths.

(4) Gam ng vouchers redeened at a slot nachine shal
be retained for a m ninumof 7 days.

(d) A slot machine licensee may request, in witing, that
the Board approve a facility outside the licensed facility to
store original books, records and docunents. Such request shal
i ncl ude the follow ng:

(1) A detailed description of the proposed off-site
facility, including security and fire safety systens.

(2) The procedures pursuant to which the Board, the
Departnent and the Pennsylvania State Police will be able to
gain access to the original books, records and docunents
retained at the off-site facility.

(e) A slot machine |icensee may request, in witing, that
the Board approve a mcrofilm mcrofiche or other suitable
medi a system for the copying and storage of original books,
records and docunents. Such request shall include

representations regarding:



(1) The processing, preservation and mai nt enance
met hods which will be enployed to insure that the books, records
and docunents are available in a format which nmakes themreadily
avai l abl e for review and copyi ng.

(2) The inspection and quality control nethods which
will be enployed to insure that mcrofilm mcrofiche or other
medi a when di spl ayed on a reader/viewer or reproduced on paper
exhibits a high degree of legibility and readability.

(3) The availability of a reader-printer for use by
t he Board, the Departnent and the Pennsylvania State Police at
the licensed facility or other site approved by the Board and
t he readi ness with which such books, records or docunents being
stored on mcrofilm mcrofiche or other nedia can be | ocated,
read and reproduced.

(4) The availability of a detailed index of al
mcrofilmed, mcrofiched or other stored data nmintai ned and
arranged in such a manner as to permt the inmedi ate | ocation of
any particul ar book, record or docunent.

(f) Nothing herein shall be construed as relieving a sl ot
machi ne |icensee from neeting any obligation to prepare or
mai ntai n any book, record or docunment required by any other

federal, state or |ocal governnental body, authority or agency.



8§ 465.8. Conmplinentary services or itens.

(a) Each slot machine licensee shall devel op, maintain and
apply adequate internal controls over the authorization and
i ssuance of conplinentary services and itens as that termis
defined in 8 439.1 (relating to definitions). Such internal
controls shall include, wthout |imtation, the follow ng:

(1) The procedures by which the slot machine |icensee
del egates to its enployees the authority to approve the issuance
of conplinentary services and itens.

(2) The procedures by which conditions or limts, if
any, which may apply to such authority are established and
nodi fied, including imts based on rel ati onshi ps between the
aut hori zer and reci pient.

(3) The provisions enployed to insure the effective
audi ting of conplinentaries.

(b) Nothing herein shall be deened to require a sl ot
machi ne |icensee to obtain Board approval of the internal
controls required pursuant to subsection (a).

(c) Al conplinmentary services or itens shall be recorded
as foll ows:

(1) A conplimentary service or itemprovided directly
to a patron in the normal course of a slot nachine licensee's

busi ness shall be recorded at an anmount based upon the full



retail price normally charged for such service or itemby the
| i censee.

(2) A conplinmentary service or itemnot offered for
sale to a patron in the normal course of a slot machine
i censee's business but provided directly by the slot nmachine
I icensee shall be recorded at an anmount based upon the actua
cost to the slot machine |icensee of providing such service or
item

(3) A conplinentary service or itemprovided directly
or indirectly to a patron on behalf of a slot machine |icensee
by a third party not affiliated with the slot nachine |licensee
shall be recorded at an anobunt based upon the actual cost to the
Iicensee of having the third party provide such service or item

(4) A conplimentary service or itemprovided directly
or indirectly to a patron on behalf of a slot machine |icensee
by a third party who is affiliated with the |licensee shall be
recorded by the |licensee in accordance with the provisions of
this section as if the affiliated third party were the |icensee.

(d) If a slot machine licensee provides conplinentary cash

and non-cash gifts recorded at a val ue of $10,000 or nore to a
person or his or her guests within any 5 day period, the slot
machi ne |icensee shall record the reason why such gifts were
provi ded and mai ntain such records avail able for inspection by

the Board and the Pennsylvania State Police. Were the reason



conplimentary cash and non-cash gifts were provided involves the
person's player rating, that rating shall be based upon the
actual anmount and frequency of play by the person as recorded in
the sl ot machine |icensee's player rating system

(e) Each slot machine licensee shall submt to the Board a
report listing each person who, pursuant to subsection (d),
recei ved $10,000 or nore in conplinmentary cash and non-cash
gifts within any five day period ending during the preceding
month. Such report shall be filed by the | ast day of the nonth
following the nmonth in which the conplinentary cash and non-cash
gifts were issued and shall include the total anount of
conplimentary cash or non-cash gifts provided to each person
broken down into categories for food and beverage, hotel
acconmodati ons, travel and other services.
§ 465.9. Licensed facility.

(a) The licensed facility shall be equipped wth a
surveill ance system configured and approved in accordance wth
8§ 465.10 (relating to the surveillance systenm surveillance
department control; surveillance department restrictions) and
8 465.11 (relating to surveillance systemrecording formats).
Except as ot herw se provided in subsection (d)(1), the
surveillance system shall be under the exclusive control of the

surveill ance depart nent.



(b) Restricted areas within the licensed facility shall be
desi gnat ed and approved by the Board for the repair and storage
of slot machines. Any area approved and utilized within the
licensed facility for slot machine repair shall be covered by
t he approved surveillance system

(c) Each energency exit fromthe gam ng floor shall be
equi pped with an audi bl e al arm system approved by the Board,

t hat produces a | oud, distinguishable warning sound, discernable
inthe vicinity of the exit, whenever the energency door is
opened. The al arm system shall be designed to require
deactivation and reset via a key, which key is to be nuintained
by the security departnent.

(d) Each slot machine |licensee shall, in accordance with
section 1207(13) of the act (relating to regulatory authority of
Board), provide for and naintain onsite facilities for use by
the Board, the Pennsylvania State Police and other appropriate
persons for the purpose of carrying out their respective
responsibilities (collectively referred to as the "onsite
facilities"). The onsite facilities shall include suitable
of fice space, equipnent, partitions and supplies to neet the
continui ng needs of the Board and the Pennsylvania State Police
at the facility including the foll ow ng:

(1) A surveillance systemnonitoring room | ocated

within the onsite facilities, with full canmera control



capability for the reception of transm ssions generated by each
canera approved for use as part of the slot machine |icensee's
surveillance system Full canera control capability shal
include the ability to override the control capability of the
sl ot machine licensee’s surveillance departnent.

(2) Afacility for the detention of individuals
detai ned or taken into custody by the slot machine |icensee's
security department, the Board, or the Pennsylvania State
Police. The detention facility shall be | ocated within the
onsite facilities and shall include a bench or other apparatus
which is permanently affixed to the wall to which the person in
custody can be handcuffed with as little disconfort to that
person as i s reasonably possible under the circunstances.

(3) Afingerprinting facility for use by the
Pennsyl vania State Police, located in confornmance with and
outfitted in conpliance with, specifications to be determ ned by
t he Pennsylvania State Police.

(4) Adequate conputer, tel ephone and copying
capability to neet the Board' s and the Pennsylvania State
Police's continuing data processing and rel ated needs.

(5) Direct tel ephone connections between the onsite
facilities and the slot machine |icensee's surveillance
nmonitoring roomand its security departnent podium on the gam ng

fl oor.



(6) Conputer terminals facilitating read only access
to any conputerized slot nonitoring system and/ or casino
managenment systemused by the slot machine licensee inits
gam ng operati ons.

(e) Each slot machine licensee shall provide such other
accommodations within the licensed facility as the Board shal
request in order to performperiodic audit, conpliance or
investigative reviews at the |licensed facility.

(f) Each slot machine licensee shall provide adequate
par ki ng spaces reasonably proximate to the onsite facilities,
clearly marked for Board and/ or Pennsylvania State Police use
only.

(g) Each slot nmachine |icensee shall equip its |icensed
facility with such conmunication systens as are necessary to
i nsure an acceptable | evel of comunication between the |icensed
facility and the Board, the Pennsylvania State Police, the
applicable I ocal |aw enforcenent agency and any rel evant
energency first responders.

8§ 465.10. Surveillance system surveillance departnment control;
surveillance departnent restrictions.

(a) The Board, through its Bureau of Investigation and
Enf orcenent, shall review all surveillance system
specifications, inclusive of the camera configuration and any

changes or nodifications to the system specifications, to



det erm ne whether the system provides the adequate and effective
surveillance of activities inside and outside the |icensed
facility mandated by section 1207(11) of the act (relating to
regul atory authority of Board). A slot nachine |icensee shal
not commence gam ng operations unless and until its surveillance
systemis approved by the Board.
(b) Each slot machine licensee shall at all tines provide
t he Board and the Pennsylvania State Police, upon request, with
timely access to its surveillance systemand its transm ssions.
Each nenber of its surveillance departnent shall tinmely conply
wi th any request nade by the Board or the Pennsylvania State
Pol i ce to:
(1) Use, as necessary, any surveillance nonitoring
roomin the licensed facility.
(2) Display on the nonitors in the nonitoring room
any event capable of being nonitored by the surveillance system
(3) Mke a video and, if applicable, audio recording
of, and take a still photograph of, any event capable of being
noni tored by the surveillance system
(1) The slot machine |icensee shall preserve and
store each such recordi ng or photograph in accordance with the
directions of the Board or the Pennsylvania State Poli ce.
(1i) The Board and the Pennsylvania State Police

shall have unfettered access to each recordi ng or photograph



and, upon the request of either, the slot nachine |licensee and
its personnel shall be denied access thereto.
(c) The surveillance systemrequired hereunder shal

i nclude, but need not be limted to, the follow ng:

(1) Light sensitive caneras with | enses of sufficient
magni fication to allow the operator to read information on a
sl ot machine reel strip and credit nmeter and equi pped with 360
degree pan, tilt and zoom capabilities, w thout camera stops, to
effectively and clandestinely nonitor in detail and from vari ous
vant age points, the follow ng:

(i) The gam ng conducted at the slot nachines in
the licensed facility.

(ii1) The operations conducted at and in the
cashiers' cage, any satellite cage, or slot booth and any office
ancillary thereto.

(ii1) The operations conducted at automated bil
breaker, gam ng voucher, coupon redenption and jackpot payout
machi nes.

(iv) The count processes conducted in the count
room

(v) The novenment of cash and sl ot cash storage
boxes within the licensed facility.

(vi) The entrances and exits to the |icensed

facility, the gamng floor, and the count room



(vii) Oher areas as the Board shall designate.
(2) Video recording equipnment which, at a m ni num
shal | :
(1) Permt the preservation and viewi ng of a
cl ear copy of the transm ssion produced by any canera connected
to the surveillance system
(1i) Be capable of superinposing the tinme and
date of the transm ssion on each recordi ng nade by the video
recordi ng equi prment .
(iii1) Enable the operator to identify and | ocate,
t hrough the use of a neter, counter or other device or method,
a particular event which was recorded.
(3) Recording nmedia which shall be repl aced
i mredi ately upon the manifestation of any significant
degradation in the quality of the inmages or sound, where
appl i cabl e, recorded thereon; provided, however, that where
videotape is utilized it shall be used for no nore than one

year.
(4) Audio capability in the count room

(5 One or nore nonitoring roons in the |licensed
facility which shall be staffed by enpl oyees of the slot machine
licensee's surveillance department who shall at all tines

monitor the activities enunerated in subsection(c)(1l) and



el sewhere in the licensed facility as required by the Board.

Each nonitoring roomshall be equi pped with or serviced by:

(1) A conmunication system capabl e of nonitoring

all of the licensed facility's security departnent activities.

(11) Conputer termnals which facilitate read
only access to any conputerized sl ot nonitoring system and/ or
casi no managenent system used by the slot machine licensee in

its gam ng operation.

(1i1)Connections to all casino alarm systens,
whi ch systens nust provide a visible, audible or conbination
signal; provided, however, than any robbery, fire or energency
al arm shall be perceptually distinguishable fromall non-

energency alarns in a manner approved by the Board.

(iv) Contain an updated photo library, consisting
of photographs that are no nore than four years old, of al
current enployees of the slot machine |icensee, which photo
library shall be available to the Board and the Pennsyl vani a

State Police.

(v) Contain and have readily available a current
operational blueprint of the gamng floor and all areas of the

licensed facility subject to canera coverage.



(6) An energency power system tested at six nonth
intervals, that can be used to operate the surveillance system

in the event of a power failure.

(7) A preventive nmaintenance program i nplenented by
techni ci ans assigned to the surveillance departnent, which
insures that the entire surveillance systemis maintained in
proper working order and that the transparent covers over the
caneras are cleaned in accordance with a routine maintenance

schedul e.

(d) Al areas subject to camera coverage pursuant to this
section shall contain continuous lighting that is of sufficient
quality to produce clear video recordings and still picture

reproducti ons.

(e) In addition to any other requirenments inposed by this
section, a slot nmachine licensee's surveillance system shall be
required to continuously record, during the appropriate tines
and in the manner indicated below, all transm ssions from
caneras used to observe the follow ng | ocations, persons,

activities or transactions:

(1) Each transaction conducted at a cashiering
| ocati on, whether or not that cashiering |ocation services
patrons. Coverage of the transaction nust include, but shal

not be limted to, recording transm ssions fromcaneras used to



observe the face of each person transacting busi ness at each

cashiering location fromthe direction of the cashier.

(2) The main bank, vault, satellite cage, slot booth

and ot her areas as shall be required by the Board.
(3) The collection of slot cash storage boxes.
(4) Any arnored car collection or delivery.

(5) Autonmated bill breaker, voucher redenption,
coupon redenption and jackpot payout machi nes whenever such

machi nes are opened for replenishnent or other servicing.

(f) Each slot machine |icensee shall maintain a
surveillance log of all surveillance activities in the
nmonitoring room The | og shall be naintained by nonitoring room
personnel in a book with bound nunbered pages that cannot be
readily renmoved or shall be maintained in such el ectronic format
as the Board shall approve. The |log shall be stored and
retained in accordance with 8 465.7 (relating to retention,
storage and destruction of books, records and docunents). At a
mnimum the following information shall be recorded in a

surveillance | o0g:

(1) Date and tine each surveillance event comenced.



(2) The nane and Board issued |icense credenti al
nunber of each person who initiates, performs, or supervises the

surveill ance.

(3) The reason for the surveillance, including the
name, if known, alias or description of each individual being
nonitored, and a brief description of the activity in which the

person being nmonitoring i s engaged.

(4) The tinme at which each video or audio recording
is conmmenced and termnated, if different than when surveill ance

commenced or term nated.

(5) The tinme at which each suspected crimnal offense
is observed, along with a notation of the reading on the neter,
counter or device specified in subsection (c)(2)(iii) above that
identifies the point on the video recording at which such

of fense was recorded.
(6) Tinme each surveillance event term nated.
(7) A summary of the results of the surveill ance.

(8) A conplete description of the tinme, date and, if
known, the cause of any equi pnent or canera nal functions, and
the time at which the security departnent was apprised of the
mal function in accordance with the casino |icensee's interna
controls submtted pursuant to 8 465.3(b)(5) (relating to

internal control systens and audit protocols).



(f) In accordance with 8§ 465.3(b)(5), each slot nmachine
i censee shall have a contingency plan, to be utilized whenever
there is an equipnent failure that affects the slot machine
|icensee's nonitoring roomor any other aspect of its

surveillance system or operations.

(g) The Board's Bureau of I|nvestigation and Enforcenent
shall be notified i mrediately, in such manner as the Board shal
determ ne, of any incident of equiprment failure as noted in
subsection (f) including the tinme and cause of the mal function,
if known, the tine the slot machine |licensee's security
departnment was notified of the mal function and the nature of any
comuni cations with the security department relating to the

mal f uncti on.

(h) The Board's Bureau of Investigation and Enforcenent
shall be notified of, in such manner as the Board shal

determ ne, and shall approve in advance:
(1) Any relocation of an approved canera.

(2) Any change in an approved canera's

speci fications.

(3) Any change in lighting for areas required to be

subj ect to camera coverage.

(4) Any addition or change to the surveill ance

syst em



(i) Al surveillance recordings shall be
retained for a mninmumof 7 days and shall be nade avail abl e for
revi ew upon request by the Board or the Pennsylvania State
Police. In addition, any recording determ ned by Board agents
or the Pennsylvania State Police as being of potenti al
evidentiary value shall be stored pursuant to Board or
Pennsyl vania State Police directives or turned over to Board
agents or the Pennsylvania State Police upon request. At the
request and expense of the slot machine |icensee, a copy of any
recording turned over to the Board or the Pennsylvania State

Police shall be made available to the slot nachine |icensee.

(j) Each surveillance enpl oyee assigned to the nonitoring

roomshall work fromhis or her own nonitoring station

(k) In accordance with 8§ 465.3(a)(5), each slot nmachine
| icensee shall be required to submt, for Board approval, a
m ni mum staffing subm ssion wth regard to its surveillance
nmonitor roon(s). The mninmum staffing subm ssion shall consider
the size and layout of the licensed facility as well as the
nunber of slot machines and shall at all times provide for
adequate and effective surveillance of activities inside and

outside the licensed facility.

(1) A slot machine |icensee's surveillance depart nment

enpl oyees shall be independent of all other departnents.



(m A present or former surveillance departnent enpl oyee
shal | not accept enploynent as a key enpl oyee or gam ng enpl oyee
with the same slot machine |icensee for whom he was previously
enpl oyed as a surveill ance departnment enpl oyee unl ess one year
has passed since the fornmer surveillance departnent enpl oyee
worked in the surveillance departnent. Notw thstanding the
foregoi ng, the Board nay, upon the filing of a witten petition,
wai ve this restriction and permt the enploynent of a present or
former surveillance departnent enployee in a particular position

upon consi deration of the follow ng factors:

(1) Wether the forner surveillance depart nment
enpl oyee will be enployed in a departnment or area of operation

that the surveillance departnent nonitors.

(2) Wether the surveillance and security systens of
the sl ot machine |licensee will be jeopardi zed or conprom sed by
t he enpl oynent of the former surveillance departnment enployee in

t he particul ar position.

(3) Wether the forner surveillance depart nment
enpl oyee' s knowl edge of the procedures of the surveillance
departnment would facilitate the conm ssion by any person of
irregularities or illegal acts or the conceal nrent of any such

actions or errors.



(n) Entrances to the surveillance nonitoring roons shal
not be visible fromthe gamng floor. Any person entering
surveillance nmonitoring roomwho is not an enpl oyee of the
surveillance departnment shall sign a nonitoring roomentry | og
upon entering the nonitoring room The nonitoring roomentry

| og shall be:

(1) Miintained in the nonitoring roomby nonitoring
room personnel and retained in accordance with 8 465.7 (relating

to record retention).

(2) Maintained in a book with bound nunbered pages
that cannot be readily renoved or shall be maintained in such

el ectronic format as the Board shall approve.

(3) Signed by each person entering the nonitoring

room with each entry containing the foll ow ng:

(i) The date and tine of entering the nonitoring

room

(ii) The entering person's name and his or her

departnment or affiliation.

(ii1) The reason for entering the nonitoring

room

(iv) The nane of the person authorizing the

person's entry into the nonitoring room



(v) The date and tine of exiting the nonitoring
room
(4) WMade avail able for inspection by the Board and
Pennsyl vani a State Poli ce.
8§ 465.11. Surveillance systemrecording formats.

(a) A slot machine licensee may utilize either an anal og
or digital video recording format provided the format sel ected
i ncorporates current technology with regard to video caneras,
monitors, recorders, video printers, switches, selectors and
ot her ancillary equi prent and provi des for adequate and
effective surveillance of activities inside and outside the
licensed facility.

(b) Any digital video recording systemutilized by a slot
machi ne |icensee shall:

(1) Be capable of recording, and thereafter being
viewed, at a mnimumof thirty frames or inmages per second, ful

screen, in real tine.

(2) Have a visual resolution of 640 x 480 pixels or
greater unless the Board expressly determ nes that an
alternative visual resolution can achieve the clarity required

to meet the purposes of this section.

(3) Be capable of retaining for a period of not |ess

than 7 days all inmages obtained fromall approved video caneras.



(4) Have a failure notification systemthat provides
an audi ble, as well as a visual notification, of any failure in
the surveillance systemor the digital video recording nedia

st orage system

(5) Have a nedia storage systemthat is configured so
that a failure of any single conponent will not result in the

| oss of any data fromthe nmedia storage system

(6) Have no nore than 8 of the canmeras utilized to
satisfy the coverage requirenents in 8 465.10(c)(1)(relating to
surveillance system surveillance departnment control;
surveillance departnent restrictions), be in the first stage of
concentration, unless the slot machine |icensee has a fault
tol erant or redundant systemso there is no loss of data in the

event of a failure of a single first stage concentrator.

(c) No renpte access to a digital surveillance system from
any |l ocation outside the surveillance nonitoring roomshall be

permtted without the approval of the Board.

(d) Al digital video disks or other storage nedia
produced fromthe digital video recording systemshall contain
the date and time of recording superinposed thereon, shal
clearly identify the type of nedia player and software
prerequisite to viewing the digital imges and shall identify

the video verification encryption code or watermarKk.



(e) Details with regard to the digital video recording
systenml s video verification encryption code or watermark shal
be provided to the Board, at no cost to the Board, prior to the

i nspection and approval of the system

(f) The slot machine |licensee's contingency plan required
pursuant to section 465.10(f)(relating to surveillance system
surveillance departnment control; surveillance depart nment
restrictions) shall expressly provide that any failure in a
digital video recording nedia storage system nust be repaired or

replaced within 8 hours of the failure.

(g) The Board may, in its discretion, waive one or nore of
t hese requirenments upon a determ nation that the non-conform ng
surveill ance system nonet hel ess provi des for adequate and
effective surveillance of activities inside and outside the

licensed facility.



